
 



 









First Edition 2026 
© UNGKU KHAIRUNNISA UNGKU MOHD NORDIN &  

ZURAIDAH MOHD DON 2026 
 

All rights reserved. No part of this publication may be reproduced or transmitted in any form 
or by any means, electronic or mechanical including photocopying, recording, or any 
information storage and retrieval system, without permission in writing from Deputy 
Vice-Chancellor (Research & Innovation), Universiti Teknologi Malaysia, 81310 UTM Johor 
Bahru, Johor Darul Ta'zim, Malaysia. Negotiation is subject to royalty or honorarium 
estimation. 
 
Editors:  UNGKU KHAIRUNNISA UNGKU MOHD NORDIN & ZURAIDAH MOHD  
DON 
Acquisition Editor: MUHAMMAD AKMAL AYOB 
Cover Designer: NORIZAN YAACOB 
 
Typeset by: 
UNGKU KHAIRUNNISA UNGKU MOHD NORDIN & ZURAIDAH MOHD  DON 
Faculty of Social Sciences and Humanities 
UNIVERSITI TEKNOLOGI MALAYSIA 
81310 UTM Johor Bahru 
Johor Darul Ta'zim, MALAYSIA 
 
Published in Malaysia by: 
PENERBIT UTM PRESS 
UNIVERSITI TEKNOLOGI MALAYSIA 
81310 UTM Johor Bahru 
Johor Darul Ta'zim, MALAYSIA 
(Member of Malaysian Scholarly Publition (MAPIM) dan  
Malaysian Book Publishers Association (MABOPA)  
no. keahlian 9101)  
 
Printed in Malaysia by: 
JASAMAX ENTERPRISE 
No.16, Jalan Kebudayaan 2 Taman Universiti 
81300 Skudai, Johor Darul Ta’zim 
MALAYSIA 
 

Cataloguing-in-Publication Data 
National Library of Malaysia 
A catalogue record for this book is  
available from the National Library of Malaysia 
ISBN 978-983-52-2197-2  

 
 



 
 

CONTENTS 

Contributors 
Preface 

vii 
ix 

CHAPTER 1 PERSPECTIVES: VOICES OF 
LANGUAGE TEACHING AND 
LEARNING 
Ungku Khairunnisa Ungku Nordin and 
Zuraidah Mohd Don 

1 

CHAPTER 2 PRACTICAL TEACHERS’ 
EMOTIONAL WELL-BEING AND 
REGULATION STRATEGIES 
Zulaikha Athirah Yazid and Farhana Bakar 

17 

CHAPTER 3 EVALUATION OF THE FULL 
BLAST PLUS 4 TEXTBOOK 
Anushia Achutan Pillai, Noor Aireen Ibrahim, and 
Yasmin Hanafi Zaid 

37 

CHAPTER 4 IMPROVING THE ENGLISH 
PROFICIENCY OF 
INTERNATIONAL STUDENTS 
Johana Mohd. Jobil, Azura Sirri,  
Nur Shamsinar Ramli, and Yasmin Hanafi Zaid 

55 



vi    Contents 

CHAPTER 5 SCENARIO-BASED ASSESSMENT 
IN A TERTIARY LANGUAGE 
COURSE 
Shazwani Abd Rahman, Awis Rumaisya Azizan, 
and Nurhidayah Mohd Sharif 

75 

CHAPTER 6 ONLINE PRACTICES FOR MUET 
READING SUB-SKILLS 
Nurul Na’immah Hamdan, Rika Diana Busri, 
and Hema Rosheny Mustafa 

97 

CHAPTER 7 ENGLISH SUBTITLES FOR 
VOCABULARY ENHANCEMENT 
Hafilah Zainal Abidin, Siti Nurfauzana 
Norhanuddin, and Lokman Hafiz Asary 

115 

CHAPTER 8 CHALLENGES OF LEARNING 
ARABIC LANGUAGE 
Muhammad Amir Hussein Ramzan, 
Lokman Hafiz Asary, and Halimah Ma’alip 

143 

CHAPTER 9 EVALUATING AN INTENSIVE 
ENGLISH PROGRAMME 
Johana Mohd. Jobil, Azura Sirri, 
Nur Shamsinar Ramli, and Yasmin Hanafi Zaid 

163 

CHAPTER 10 MOBILE LANGUAGE LEARNING 
INTEGRATION IN ENGLISH 
LANGUAGE TEACHING 
Shafinaz Adam and Sarimah Shamsudin 

177 

INDEX 195 



 
 

CONTRIBUTORS 

Anushia Achutan Pillai Language Academy, Universiti Teknologi Malaysia, Johor 
Bahru 

Awis Rumaisya Azizan Language Academy, Universiti Teknologi Malaysia, Johor 
Bahru 

Azura Sirri Language Academy, Universiti Teknologi Malaysia, Johor Bahru 
Farhana Bakar Language Academy, Universiti Teknologi Malaysia, Johor Bahru 
Hafilah Zainal Abidin Language Academy, Universiti Teknologi Malaysia, Johor 

Bahru 
Halimah Ma’alip Language Academy, Universiti Teknologi Malaysia, Johor Bahru 
Hema Rosheny Mustafa Language Academy, Universiti Teknologi Malaysia, Johor 

Bahru 
Johana Mohd. Jobil Language Academy, Universiti Teknologi Malaysia, Johor Bahru 
Lokman Hafiz Asary Language Academy, Universiti Teknologi Malaysia, Johor 

Bahru 
Muhammad Amir Hussein Ramzan Language Academy, Universiti Teknologi 

Malaysia, Johor Bahru 
Noor Aireen Ibrahim Language Academy, Universiti Teknologi Malaysia, Johor 

Bahru 
Nur Shamsinar Ramli Language Academy, Universiti Teknologi Malaysia, Johor 

Bahru 
Nurhidayah Mohd Sharif  Language Academy, Universiti Teknologi Malaysia, 

Johor Bahru 
Nurul Na’immah Hamdan Language Academy, Universiti Teknologi Malaysia, 

Johor Bahru 
Rika Diana Busri Language Academy, Universiti Teknologi Malaysia, Johor Bahru 
Sarimah Shamsudin Language Academy, Universiti Teknologi Malaysia, Johor 

Bahru 
Shafinaz Adam Language Academy, Universiti Teknologi Malaysia, Johor Bahru 



viii    Contributors 

Shazwani Abd Rahman Language Academy, Universiti Teknologi Malaysia, 
Johor Bahru 

Siti Nurfauzana Norhanuddin Language Academy, Universiti Teknologi Malaysia, 
Johor Bahru 

Ungku Khairunnisa Ungku Nordin Language Academy, Universiti Teknologi 
Malaysia, Johor Bahru 

Yasmin Hanafi Zaid Language Academy, Universiti Teknologi Malaysia, Johor 
Bahru 

Zulaikha Athirah Yazid Language Academy, Universiti Teknologi Malaysia, Johor 
Bahru 

Zuraidah Mohd Don Language Academy, Universiti Teknologi Malaysia, Johor 
Bahru 

 



 
 

PREFACE 

The act of teaching and learning continues to shape societies in 
profound and lasting ways. Just as science and technology drive progress 
in our world, education remains the foundation upon which knowledge, 
values, and innovation are built. In an era of rapid transformation where 
digitalisation, globalisation, and shifting socio-cultural landscapes 
redefine the classroom, the voices of language teachers and learners are 
more critical than ever. Their experiences, challenges, and aspirations 
illuminate not only the state of education today but also the directions. 

This book, Voices of  Language Teaching and Learning, brings together 
diverse perspectives from educators, researchers, and students who have 
engaged deeply with the complexities of  language, pedagogy, and 
educational practice. The chapters explore themes that range from 
classroom innovation to the nuanced realities of  policy, technology 
integration, and learner identity. Together, they offer a tapestry of  
insights that enrich our understanding of  teaching and learning in 
contemporary contexts. 

The motivation to assemble this collection stems from a recognition 
that education, like all human endeavours, carries both opportunities 
and responsibilities. While advances in pedagogy and technology 
promise to enhance learning, they also raise new questions about access, 
equity, and sustainability. By capturing these voices and perspectives, this 
book seeks not only to celebrate achievements but also to encourage 
critical reflection on how we can build more inclusive, responsive, and 
impactful educational practices. 

We acknowledge the collaborative spirit that made this volume 
possible. Authors who have shared their expertise and experiences, 
institutions that have supported this intellectual journey, and readers 
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who continue to engage with education as both an art and a science. It 
is our hope that the discussions presented here will inspire further 
dialogue, foster collaboration across borders, and contribute 
meaningfully to the evolving landscape of  teaching and learning. 
 
 
Ungku Khairunnisa Ungku Mohd Nordin 
Zuraidah Mohd Don 
Universiti Teknologi Malaysia 
2026 
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