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Preface

In the dynamic landscape of the digital age, the field of
informatics has emerged as a driving force behind innovation,
transformation, and progress across industries. The fusion of
informatics with fields as diverse as education, business, social
sciences, and beyond demands flexibility in research methods
that can adapt to the unique challenges and opportunities
presented by each domain. As the digital era continues to unfold,
the demand for insights derived from robust research methods
becomes increasingly critical. The blend of theory and practice,
the interplay of innovation and methodology, and the fusion of
data and insights all contribute to the unique character of
research in informatics. Research methods play a crucial role in
the field of academia, scientific inquiry, and various professional
disciplines. They provide a systematic and structured approach
to investigating questions, solving problems, and advancing
knowledge in a rigorous and reliable approach.

This book chapter delves into the dynamic landscape of
research methods within the informatics domain. It serves as a
comprehensive guide for researchers, scholars, and students who
seek to navigate the intricacies of conducting research in this
ever-evolving field. Included in this are nine chapters that
illustrating quantitative and qualitative research methods in

various informatics domain:
(1) Research Methods in Informatics

(2) Fundamentals of Survey Method



x Preface

(3) A Survey Instrument Development to Evaluate the
Adoption of Social Networking Sites

(4) Working on User Experience Research Participants with

Impairment

(5) Assessment of Validity and Reliability of Instruments for
Modified Data Architecture Metamodel of Open
Government Data: A Comprehensive Content Validity
Index Analysis

(6) Exploratory Factor Analysis: State-Of-The-Art Review and
Contemporary Applications

(7) Statistical Model and Method in Regression Based
Prediction

(8) Deductive Analysis Qualitative Approach
(9) Delphi Technique

We extend our gratitude to the contributors of this book
chapter, who bring together their expertise and experiences to
lluminate the path for researchers navigating the uncharted
waters of informatics research methods. Their collective insights
will undoubtedly inspire and guide readers in their quest to
unravel this growing field of informatics research.

Rasimah Che Mohd Yusoff
Doris Wong Hooi Ten
Universiti Teknologi Malaysia

2023



